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Higher Executive Officer 
Communications Manager
Job Specification



About CORU 

CORU regulates Health & Social Care Professionals. Our role is to protect the public by promoting high standards of professional conduct, education, training and competence through statutory registration of health and social care professionals. CORU was set up under the Health and Social Care Professionals Act 2005 (as amended). It comprises the Health and Social Care Professionals Council and individual Registration Boards, one for each profession named in the Act.

The designated professions under the Act are clinical biochemists, counsellors, dietitians, dispensing opticians, medical scientists, occupational therapists, optometrists, orthoptists, physical therapists, physiotherapists, podiatrists, psychologists, psychotherapists, radiation therapists, radiographers, social care workers, social workers and speech and language therapists. In the future, the Minister for Health may add other professions to be regulated by CORU.

Data Protection 

CORU will process any personal data provided by you in connection with an application for this role in accordance with the General Data Protection Regulation and the Data Protection Acts 2018. The data will be kept for no longer that is necessary for the purposes for which that data are processed, and it shall be kept in a manner that ensure appropriate security of the data including the unauthorised or unlawful processing of data. 

If your application is successful for this role, then your personal data will continue to be processed in accordance for the specified reason of the vacancy that you have applied to, and your data will not be held longer than is necessary. If your application is successful and you accept an offer of employment with CORU, then your personal data will continue to be processed in accordance with CORU personnel file management policy. 

CORU may disclose the data that you provided on the application form to external sources for the following reasons; where there is an external assessor assisting in the shortlisting or during interviews to the post which you have applied, and to internal and external auditors. 






Citizenship Requirements:

Eligible Candidates must be:

a) A citizen of the European Economic Area (EEA). The EEA consists of the Member States of the European Union, Iceland, Liechtenstein, and Norway; or
b) A citizen of the United Kingdom (UK); or
c) A citizen of Switzerland pursuant to the agreement between the EU and Switzerland on the free movement of persons; or
d) A non-EEA citizen who has a stamp 4 visa: * or
e) A person awarded international protection under the International Protection Act 2015, or any family member entitled to remain in the State as a result of family reunification and has a stamp 4 visa: or
f) A non-EEA citizen who is a parent of a dependent child who is a citizen of, and resident in, an EEA member state or the UK or Switzerland and has a stamp 4 visa.

*Please note that a 50 TEU visa, which is a replacement for Stamp 4EUFAM after Brexit, is acceptable as a Stamp 4 equivalent.




























About The Role
CORU is seeking to appoint a Communications Manager. Reporting to the Head of Corporate Services, the Communications Manager will develop and implement CORU’s communications strategy.  The post-holder will have responsibility for all stakeholder communication, including liaising with the media, government departments, other regulators, professional bodies and the public. S/he will provide communications advice to the Council, CEO, senior management team and other CORU departments as needed and will oversee all CORU publications both in print and online.

The key responsibilities of the role include:

· Oversee internal and external communications, including media relations, public relations, corporate messaging, and digital communications
· Developing, implementing and promoting a communications strategy for CORU.
· Providing strategic communications advice to the Council, CEO, senior management team and other CORU departments as needed.
· Taking the lead in producing annual reports on behalf of Council and Registration Boards.
· Developing and managing all Internal & External stakeholder communications activity including liaising with government departments, other regulators, professional bodies and the public.
· Managing all media and press queries.
· Plan and execute public engagement initiatives and events to promote the organisation's projects and activities
· Management and coordination government parliamentary questions/complaints as required.
· Develop and implement digital and social media strategies to increase engagement and awareness of the organisation's projects and initiatives across various platforms.
· Working with other CORU departments to organise public consultations, workshops, road shows and information talks etc.  
· Developing marketing materials, including print and design of external publications and overseeing production. 
· Managing content for CORU’s website and preparing content for presentations, briefing papers, press statements, reports (including annual reports) and formal communications as required.
· Financial management of Communications Budget.
· Monitoring current and public affairs developments and briefing Council and management as necessary.
· Staff management
· Participating in Council / Board meetings, committee meetings, team meetings and such others as may be required or requested by the Head of Corporate Services or CEO. Co-ordinating the execution of work programmes arising from such meetings. 
· Participating in the development of management and organisational reports, statistics and enquiries as required.
· Working with other departments to develop internal communication strategies.
· Any other duties as may be assigned by the Head of Corporate Services or the CEO. 
This job description is intended as a basic guide to the scope and responsibilities of the position; it is subject to regular review and amendment as necessary.

Role Requirements:

Qualifications and Experience 

· Relevant level 7 qualification
· Experience dealing with public sector bodies, unions, and government departments
· Experience handling media queries and writing for publication
· Experience developing marketing materials and online content
· Experience of report writing 

Essential Skills

· Excellent written communications skills, with experience writing for a variety of different media and audiences
· Ability to work on own initiative with strong multi-tasking capabilities
· Strong organisational and planning skills with excellent attention to detail
· Flexibility and adaptability are essential
· Ability to communicate and influence at all levels of the organisation as well as with external stakeholders. 
· Excellent presentation skills.
· Project management and event planning skills
· Excellent written and verbal communication skills 
· Experience in social media management and content creation 
· Knowledge of public relations and media relations best practices 
· Experience in crisis communication management 
· Proficiency in design software (e.g., Photoshop, Canva, InDesign) for creative content development 
· Experience of website management 
· Relevant experience in consultation processes and communications. 
· Developing content across a range of platforms

Recruitment Process:

Candidates will be notified of the outcome of interview up to 5 working days following the day of interviews, with the first day considered as the day after interviews. 

Please note it is likely that interviews for this position will take place early February.

Hybrid working available subject to completion of successful probation.

A panel may be formed for this role. Panels will be live for 6 months as standard with the possibility of extension.
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