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Introduction
This guide walks through the steps for registering an account and logging into the CORU Application Portal.

Important Notations:
● If you are already registered with CORU, use the Registrant Portal to manage your registration,

including your certificate of registration, annual renewal, continuing professional development,
receipts, restoration, and more.

● If it’s the first time you’re accessing the Registrant Portal, please use the Reset Password option
on the login screen and use the email address you have on record with your registration.

● If you already have an application with the Recognition Department, you must also use the
Forgotten Password process to log in and continue your application.

Steps for Registering an Account on the Application Portal

Open https://coru.portaleu.thentiacloud.net/webs/portal/#/ and click on the
Application Portal.
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https://coru.portaleu.thentiacloud.net/webs/portal/service/#/login
https://coru.portaleu.thentiacloud.net/webs/portal/#/


If you are a newuser, click onDon’t have an account yet? Register for an Account

● If you have forgotten your password, please use the Reset Password option
on the login screen.

Type your email address in the E-mail field and then click on Next
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Go to your inbox, find and open an email from Thentia Cloud
entitled “You Have Created AnAccount”

Copy the Temporary Password

Go back to the CORU Portal page,
paste or enter the temporary password, and click next
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Provide your First Name, Family Name, and Birthday, and then click next

You’ll then be asked to create a password for your account.
Enter and confirm your password following the password stipulations,
then click next.

You’ll then be prompted to choose a two-stage authenticationmethod.

Either:
Enter Security Code (Email)
(Enter a security code that you receive by email each time you sign in)

Or
Answer Security Questions
(Answer one of your security questions each time you sign in)
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● Enter a Security Code (Recommended)
After selecting the Enter Security Code option, click next

Access your email account and view the Security Code Email

Copy the security code
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Return to the login page, enter the security code provided, and click submit

● Or Answer Security Questions
After selecting the Answer Security Questions option, click next

Select three different security questions
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Provide answers for each of your selected security questions, then click next

Read andAccept - Acknowledgement of Understanding the Privacy Policy
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You’ll then access the Application Portal
Fromhere click on Start NewApplication

Expand a category relevant to the registration you’re looking to apply for.
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Click on Select this Application for the specific application of interest.

Read the Application Instructions and confirm that you have read the application
guidance documentation related to this application pathway.
Note: A link to Registration Guidance Notes is available in the Before You Begin area.
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