[image: ]
[image: ]



Job Specification
Higher Executive Officer – Programme Development Manager (Recognition)

About CORU 
CORU regulates Health & Social Care Professionals. Our role is to protect the public by promoting high standards of professional conduct, education, training and competence through statutory registration of health and social care professionals. CORU was set up under the Health and Social Care Professionals Act 2005. CORU comprises the Health and Social Care Professionals Council and individual registration boards for the regulated professions.

The designated professions under the Act are clinical biochemists, counsellors, dietitians, dispensing opticians, medical scientists, occupational therapists, optometrists, orthoptists, physical therapists, physiotherapists, podiatrists, psychologists, psychotherapists, radiation therapists, radiographers, social care workers, social workers and speech and language therapists. In the future, the Minister for Health may add other professions to be regulated by CORU.

Data Protection 

CORU will process any personal data provided by you in connection with an application for this role in accordance with the General Data Protection Regulation and the Data Protection Acts 2018. The data will be kept for no longer that is necessary for the purposes for which that data are processed, and it shall be kept in a manner that ensure appropriate security of the data including the unauthorised or unlawful processing of data. 

If your application is successful for this role, then your personal data will continue to be processed in accordance for the specified reason of the vacancy that you have applied to, and your data will not be held longer than is necessary. If your application is successful and you accept an offer of employment with CORU, then your personal data will continue to be processed in accordance with CORU personnel file management policy. 

CORU may disclose the data that you provided on the application form to external sources for the following reasons; where there is an external assessor assisting in the shortlisting or during interviews to the post which you have applied, and to internal and external auditors. 





Citizenship Requirements:

Eligible Candidates must be:

a) A citizen of the European Economic Area (EEA). The EEA consists of the Member States of the European Union, Iceland, Liechtenstein, and Norway; or
b) A citizen of the United Kingdom (UK); or
c) A citizen of Switzerland pursuant to the agreement between the EU and Switzerland on the free movement of persons; or
d) A non-EEA citizen who has a stamp 4 visa: * or
e) A person awarded international protection under the International Protection Act 2015, or any family member entitled to remain in the State as a result of family reunification and has a stamp 4 visa: or
f) A non-EEA citizen who is a parent of a dependent child who is a citizen of, and resident in, an EEA member state or the UK or Switzerland and has a stamp 4 visa.

*Please note that a 50 TEU visa, which is a replacement for Stamp 4EUFAM after Brexit, is acceptable as a Stamp 4 equivalent.




Job Purpose: 

Reporting to the Head of Recognition, the Higher Executive Officer will:

· Take the lead on, plan, develop, organise and manage research and development programmes leading to change, improvement and innovation in our policies, procedures and processes, supporting the assessment of internationally qualified applicants seeking professional recognition in Ireland.
· Develop and lead Quality Assurance processes to support ongoing service quality and customer experience.
· Develop and prepare regular and ad hoc reporting on process performance and outcomes.
· Actively contribute to the successful implementation of procedures for the recognition of international qualifications.
· Actively contribute to the achievement of the operational objectives of the Department by providing process analysis, statistics and reports which contribute to the overall performance and continuous improvement culture of CORU.
· Implement policies with the approval of the Head of Recognition and the CEO / Registrar.
· Support other aspects of the recognition process by being fully informed on all aspects of the functions of CORU, and to contribute to the development of services, systems and delivery in these areas as required.

Duties and Responsibilities:

· Develop and enhance quality assurance procedures and processes, implement and oversee the operation of these processes ensuring a cycle of continuous improvement.
· Lead and oversee the development of metrics and analyses to assess quality of process and outcome.
· Lead regular and ad hoc risk assessment activities within the Department in support of CORU’s overall approach t risk management.
· Develop and update guidance for applicants and all stakeholders in recognition related procedures as systems evolve.
· Support other members of the Recognition Team in advising and supporting applicants with relevant information.
· Assess the compatibility of proposed developments in the context of our legislative and policy frameworks
· Attend and contribute to Registration Board meetings as required.
· Research, develop and write policies, project proposals and operational procedures for presentation to the CEO / Council / Registration Boards in relation to relevant aspects of the recognition of qualifications in line with best practice in the regulatory sector.
· Process management and identify areas for quality improvement.
· Ensure that all staff members are trained in relevant recognition procedures including EU and national legislation requirements, database administration, and customer query handling.
· Promote, foster and maintain a cohesive team ensuring that all involved develop their skills and knowledge in accordance with the continuous improvement and learning culture and ethos of CORU. 




· Manage and monitor relevant expenditure in the Recognition Unit so as to ensure that all of the competent authority’s required activities are delivered in accordance with CORU’s financial management policies.
· Actively contribute to the development, implementation and maintenance of a recognised quality system which is consistent with national and international best practice. 
· Demonstrate a strong commitment to the CORU ethos of public protection and patient safety.
· Liaise with and consult with other departments in CORU, other regulatory bodies, professional bodies, government departments and government agencies to ensure and maintain consistency in regulation and the competent authority function.
· Liaise with PR/Communications to ensure accurate information is provided on the competent authority functional area for media releases, website content, articles, publications etc.
· Make presentations on recognition of qualification processes as required and attend events at National and EU level.
· Organise and provide assistance as required with consultation and listening events.
· Maintain files, including electronic files to the highest standards ensuing that confidential data is protected and that files are accessible and auditable as required by CORU executive.
· Deal with relevant queries and complaints including those arising under freedom of Information Act, Data Protection Act and parliamentary questions.
· Participate fully in any cross functional training initiatives from time to time.
· Participate fully in annual performance review process involving setting measurable objectives, period performance review and contributing to the development of an annual personal/professional development plan. 
· Any other tasks as may be assigned by the Head of Department or CEO from time to time.
This job description is intended as a basic guide to the scope and responsibilities of the position; it is subject to regular review and amendment as necessary.


Essential Knowledge & Experience:
· Third level qualification in management, business or other relevant discipline
At least two years relevant experience is required in two or more of the following areas:
· Corporate Governance and Risk Management
· Process Management and Quality Improvement
· Project Management
· Regulatory/ public policy research, development and implementation
· Professional Mobility
· Health and Social Care Services
· Research







Desirable Requirements:

· Familiarity with the Health and Social Care Professionals Act and Directive 2005/36/EC 
· Regulatory and/or health and social care environment knowledge
· Knowledge and understanding of the public sector 
The successful candidate must have experience in managing people, budgets, resources and processes and delivering on strategic and organisational objectives in clearly demonstrable and measurable ways. Excellent presentation, interpersonal and communication skills, both written and verbal are essential. 
The successful candidate must be adaptable with an ability to work on own initiative to ensure task completion and be able to work both discretely and confidentiality. 
PC Proficiency in MS Word, Excel, Access and Outlook is essential.
Essential skills/characteristics:
· Communication and interpersonal skills are essential for this role as there will be significant levels of engagement with potential test, education and placement providers.  Experience and skills in report writing will be essential for this position and the successful candidate must have the ability to interact well in a multi-disciplinary environment.
· Analytical skills are essential, and the ability to make decisions.  The successful candidate must be able to think critically, appraise options, present a balanced and reasonable proposal and implement policy and strategy in delivering frontline services.   The successful candidate will be resourceful and will require innovative and creative thinking skills. 
· Management and delivery of results is a key duty of this role.  The successful candidate must have the ability to plan, organise and implement projects that deliver on organisational objectives.  Strategic and operational management skills are required while also handling multiple priorities within tight timeframes
· Team Leadership – candidates must have experience in leading a team and have the capacity to build a high-performance team.

Recruitment Process:
Candidates will be notified of the outcome of interview up to 5 working days following the day of interviews, with the first day considered as the day after interviews. 
Please note that interviews are taking place remotely, and there may be additional rounds of interview required.

It is likely that interviews for this position will take place June 2026. 

Hybrid working available subject to completion of successful probation.
A panel may be formed for this role. Panels will be live for 6 months as standard with the possibility of extension.
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