Statement of Outcomes of Public Consultation
on Bye-Laws for Registration of Social Workers

1. Introduction

CORU conducted a public consultation on two bye-laws relating to the
regulation of social workers in November and December 2010. We have
prepared this Statement of Outcomes which contains background information
on the consultation process, the method of consultation, an outline of the
feedback received and information on the outcome of the consultation
process.

2. Executive Summary

CORU launched a public consultation process on Thursday 11 November
2010 on the development of bye-laws for the registration of social workers.
We requested feedback from the public on the following two draft bye-laws:
1. Application for Registration of Social Workers Bye-Law

2. Approved Qualifications for Social Workers Bye-Law

The consultation process closed on Thursday 9 December 2010. A total of 60
valid responses were received.

3. Bye-Laws

The first draft bye-law that CORU sought feedback on relates to the
application for registration that a social worker must submit to apply for
registration, as approved by the Social Workers Registration Board on 2
November 2010. It lists the information required of applicants seeking to
register as a Social Worker including details and evidence of their personal
and contact details, education, training, experience and qualifications, career
history and proof of professional practice, where relevant, as well as health,
character and statutory declarations that they are fit to practise as a social
worker.

The second bye-law relates to approved qualifications for social workers and
lists 9 qualifications that are considered to meet the standard of proficiency
required for registration.

4. Announcement of consultation process

An advertisement was placed in the Irish Independent on Thursday 11
November 2010 and Monday 15 November 2010. In addition an email was
sent to a targeted list of over 120 stakeholders, including professional
representative bodies, informing them of the launch of the consultation
process and inviting their comments and submissions.

A dedicated page was set up on CORU’s website www.CORU.ie to outline the
communications process and to enable people to contribute their feedback. A
press release was issued to medical and healthcare media. Several
organisations including the IASW, the NSWQB, the Department of Health and
Children and Citizens Information placed links to the consultation process on
their websites.
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People were invited to participate in the consultation process in a number of
ways:
e They could ring CORU to request a copy of the bye-laws and a
consultation form
¢ They could visit CORU’s office to view the bye-laws and give their
feedback in person.
e They could visit wvw.CORU.ie and choose to complete an online
survey, to print a copy of the questionnaire and post it, or to complete
a pdf version and email it to CORU.

5. Response Rate

In total 60 valid responses were received (57 online, 2 by post and 1 by
email). The Data Protection Commissioner gave feedback which they
requested be considered outside of the consultation process, and two
responses were received after the closing date of the consultation process.
These two cannot be considered under Section 32 (2) of the Health and
Social Care Professionals Act 2005 which states that the registration board
may consider “any comments received before the date specified in the
invitation.”

78% of respondents contributed in a personal capacity, and 22% as part of an
organisation. The majority (68%) of respondents heard about the consultation
process by email, 16% saw it on CORU’s website, 9% saw it on another
website and 5% heard about it an ‘other’ way.

Visits to CORU’s website increased by 270% in the week the consultation
process was launched. Many people were referred to our website by other
signposting organisations such as Citizens Information, the Department of
Health and Children, the National Social Work Qualifications Board, the Irish
Association of Social Workers or Activelink.

6. Responses Received:

Overall, the bye-laws were welcomed by respondents and comments received
were broadly positive. Therefore, no changes of major significance were
made to the final bye-laws.

However, many respondents used the consultation process to raise queries or
seek clarification on specific issues relating to the regulation of social workers
which were outside the remit of the consultation process. The following is a
list of the issues raised on each bye-law

Application for Registration of Social Workers Bye-Law
e How references to the health and character of applicants would be
treated
¢ How social workers who have not practised for some time would be dealt
with
¢ Delays caused by Garda Vetting
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Approved Qualifications for Social Workers Bye-Law:
¢ Qualifications from outside the state
¢ Existing practitioners who hold the Certificate of Qualification in Social
Work (CQSW) or the National Qualification in Social Work (NQSW).

However, all such comments were presented to the Social Workers
Registration Board for their consideration prior to making the bye-law and to
inform their work going forward. In addition, individual responses were sent to
these people, addressing the specific questions they had raised.

7. Conclusion
The Social Workers Registration Board received, reviewed and discussed the
comments received through the consultation process and considered these
comments of relevance to the board in informing its work but not relevant to
the text of the draft bye-laws being reviewed. As such it passed the following
two draft bye-laws unanimously, with one minor change to the text.*

1. Application for Registration of Social Workers Bye-Law*
2. Approved Qualifications for Social Workers Bye-Law

* Section 4. (4) a.(third line), replace the word “and” with the word “or”.

1. Application for Registration of Social Workers Bye-Law
Following this, the Social Workers Registration Board referred the Application
for Registration of Social Workers Bye-Law to the Health and Social Care
Professionals Council at CORU (Council) who considered and approved it at
its meeting on 16 March. Finally, the Social Workers Registration Board
made the bye-law and it became effective on 29 March 2011.

2. Approved Qualifications for Social Workers Bye-Law
The Social Workers Registration Board referred the Application for
Registration of Social Workers Bye-Law to the Health and Social Care
Professionals Council at CORU (Council) who considered and approved it at
its meeting on 16 March.

The Minister for Health and Children is required to approve the bye-law if it
might result in an additional burden being imposed on the Exchequer. In this
case, the Department of Health and Children advised that as the list of
gualifications were those that had been previously recognised by another
statutory agency, National Social Work Qualifications Board, no additional
burden arose and therefore Ministerial approval was not required in this case.

CORU received notification from the Department of Health and Children that,

following legal advice, CORU must treat bye-laws as statutory instruments.
Therefore the three bye-laws were drafted as statutory instruments and notice
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of the making of the three statutory instruments was published in Iris Oifigiuil
on 8 April 2011.

Finally, the Social Workers Registration Board made the bye-law and it
became effective on 29 March 2011.
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